

























	Housing Counseling Supports Cultural Sensitivity
	Walking with a Foot in Both Worlds: The Growth of Culturally-Relevant Financial Education
	FROM THE DEPUTY ASSISTANT SECRETARY
	CULTIVATING CULTURAL SENSITIVITY IN HOUSING COUNSELING
	THE HEART, HOME & HANDS OF THE LGBT COMMUNITY
	EMPOWERING CLIENTS TO ADVOCATE FOR THEIR RIGHTS
	SERVING THE UNIQUE NEEDS OF REFUGEES
	FOSTERING DIVERSITY AND INCLUSION
	CULTURALLY RELEVANT HOUSING COUNSELING
	INQUIRING MINDS WANT TO KNOW
	Q: After the Final Compliance Date, all group education provided by an agency approved to participate in HUD’s Housing Counseling Program must be overseen by a HUD-certified housing counselor. What responsibilities are associated with overseeing a group education session?
	Q: Will HUD offer a practice examination prior to the availability of the HUD-certified housing counselor exam?
	Q: Will HUD offer the examination in both English and Spanish?
	Q: The training content on HUD Housing Counselors Website is periodically updated. Is the examination updated to reflect the latest version of the training that is available?
	Q: If an individual passes the certification examination, what type of notification will the individual receive?
	Q: What if an individual doesn’t pass the exam – what type of notification will the individual receive? Will it provide information as to which questions were answered incorrectly?
	Q: If an individual takes and passes the certification exam and is verified as a HUD-certified counselor working for an agency, and then leaves that agency to work for another HUD-approved agency, does the certification follow that individual?
	Q: Can an individual be certified with more than one agency at the same time?

	CULTURAL SENSITIVITY TRAINING
	TOOLS AND RESOURCES
	ON THE HORIZON
	THE BRIDGE EDITORIAL BOARD




